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Salon Disseminates Results of Technology Targets Projects, 
Facilitates Discussion of Next Steps 

Event garners senior-level attendance and draws awareness to the Workforce 
Commission’s multiple-phased initiative and its outcomes 

 
Washington, DC (September 16, 2010)– Revisiting the results of its Technology Targets Projects, proven to 
improve workflow environments, maximize productivity and integrate technology, the American Academy of 
Nursing (AAN) hosted a salon on Wednesday called “Drilling Down into the Technology Needs of Health Care 
Professionals in the Acute Care Setting.” 
 
Attended by senior-level industry leaders, the salon emphasized the design, commonality, results and implications 
of the Technology Targets study, including the Technology Drill Down (TD2) process. TD2 addressed workforce 
issues and inefficiencies, patient safety, and identified technological solutions in medical and surgical units. The 
results suggest through the proper type and use of technology there is a potential to increase the amount of time 
nurses spend providing direct care, which increases patient safety, improves clinical outcomes and decreases 
costs. 
 
Since 2000, the multiple-phased project has been orchestrated by the Academy’s Workforce Commission and 
supported by the Robert Wood Johnson Foundation (RWJF) and the American Organization of Nurse Executives 
(AONE). Other RWJF-funded studies, including Time and Motion and Transforming Care at the Bedside (TCAB), 
a nationwide initiative to identify, develop, test, and evaluate new care-giving systems, were considered 
meaningful to the research and promotion of health information technology to spur improvement in the practice 
environment. 
 
For more extensive results and information, visit the American Academy of Nursing’s Workforce Commission 
Monograph.  
 
“The work from the Technology Drill Down initiatives has been invaluable to the redesign of how we provide care 
to patients,” said Pam Thompson, Chief Executive Officer of AONE.The event featured opening remarks by new 
AAN Chief Executive Officer Cheryl Sullivan, followed by a lineup of esteemed speakers. Pat Rutherford, Vice 
President, Institute for Healthcare Improvement, spoke about the TCAB model; and Pam Cipriano, Chair, AAN 
Workforce Commission, provided remarks about TD2. Her presentation was followed by a reaction panel, which 
broke down ways to communicate and spread the benefits of TD2 and keep nurses involved in strategic decision 
making of information technology. 
 
"Using the Technology Drill Down process has raised awareness from the front lines to the C-suite about the 
benefits of including nurses in the design, selection, and implementation of health technologies,” Cipriano said. 
“Working through the TD2 helps nurses embrace new technologies and promotes interdepartmental collaboration 
to ensure efficient workflows for nursing care." 
 
Other presenters included Karen Drenkard, the Director of the Magnet Recognition Program at the American 
Nurses Credentialing Center; Rosemary Kennedy, Senior Director of Nursing and Healthcare Informatics, 
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National Quality Forum; and Bonnie Wesorick, Founder and Chairman Emeritus of the Clinical Practice Model 
Resource Center. To conclude, Robin Strongin, President and CEO, Amplify Public Affairs, moderated a 
question-and-answer session. 
 

### 
 

The American Academy of Nursing (www.aannet.org) anticipates and tracks national and international trends in 
health care, while addressing resulting issues of health care knowledge and policy. The Academy’s mission is to 

serve the public and nursing profession by advancing health policy and practice through the generation, synthesis, 
and dissemination of nursing knowledge. 


